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Date: 19 December 2014 

 

Dear Mr Pickles, 

Permitted Development Rights for change of use from office to residential 

In September 2014, the Mayor of London responded to your technical consultation on 
planning in which he set out his concerns over the negative impact of relaxing the rules 
allowing for the conversion of offices to residential premises. This was followed by a 
joint letter co-signed by the Mayor, Planning Officers Society London, the British 
Property Federation and London First. 

Whilst we support the above representations, I now write to you on behalf of the 
business members of the London Enterprise Panel to raise our concerns directly.  

For London, the issue of permitted development rights has become an increasing 
problem. Through our partnership with London businesses we have become aware of 
numerous instances where conversion without planning permission has had a negative 
effect on the provision of employment and has meant the loss of existing premises for 
businesses. 

In particular, our SME Working Group, which champions micro businesses and SMEs in 
London, have been actively looking at this issue. They can give many real life examples 
of how the changes to permitted development rights have adversely affected local 
economies including the loss of high street shoppers, loss of workspace, loss of 
potential for affordable housing and, in some instances, a financial undermining of 
Business Improvement Districts where larger levy payers have needed to leave. 
The examples span central London, outer London and include high streets and industrial 
areas. Furthermore, London Councils provided some specific examples in their response 
to the technical consultation earlier this year. 

In addition, the Greater London Authority has been monitoring the impact of the new 
permitted development right and has recently shared this data with the Panel. The data 
shows that a significant proportion of changes of use are in outer London and are of 
occupied or part-occupied offices. Evidence from the boroughs and local businesses 
indicates that thriving businesses are being forced to move out of their accommodation. 
It is also worth reminding ourselves that the loss of Business Rates in London affects 
the rest of the UK given its redistribution. 

Rt Hon Eric Pickles MP 
Secretary of State 
Department for Communities and Local 
Government 
2 Marsham Street  
London 
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We are convinced there are better ways to deliver London’s housing needs without 
negatively impacting London’s local economies and provision of employment. Over the 
past 10 years the planning system in London has been delivering a higher quantity and 
quality of new housing from surplus office stock than can be achieved through the 
permitted development right. This planned provision provides additional benefits in the 
form of affordable housing and contributions to improvements in infrastructure. 
 
We will continue to work closely with the Mayor of London to ensure that London’s 
local economies are not undermined by high residential property values. We would 
welcome a full exemption from the rules in London but at the very least we need to 
ensure that the exemption which currently applies to some parts of London (the Central 
Activities Zone, Tech City, Isle of Dogs and Royal Docks Enterprise Zone) is maintained 
and that the relaxation of the rules is not extended to other categories of premises. 

I have separately raised this issue with the Secretary of State for Business, Innovation 
and Skills so have copied this letter to him for information. 

Yours sincerely, 

 
Harvey McGrath 
Deputy Chair, London Enterprise Panel 
 
 
Cc.  Dr Vince Cable MP, Secretary of State for Business, Innovation and Skills 

Boris Johnson, Mayor of London and Chairman of the London Enterprise Panel 


